
PRODUCT INFORMATION BULLETIN
DATE:  July 2008

SUBJECT:   Connect a pre-2008 load center switch to a 5500 series air-cooled generator.
 Connect a 2008 and later load center switch to a 5000 series air-cooled generator.
 Connect a RTSS (Load Shed) switch to a liquid cooled generator.

PURPOSE:   To address issues on how to connect the control wires between the generator and the transfer 
switch section when wire numbers are not the same.

PROCEDURE:   Connect a pre-2008 load center switch to a 5500 series air-cooled generator.
1.  Follow all instructions located in the Installation Manual that was supplied with the unit regarding mounting 

of the switch, junction box, and generator.
NOTE:   When installing a standalone 5500 series generator, the battery charger will be located in the 

generator on the side of the control assembly.
2.  Inside the Junction box between the generator and the transfer switch their will be 5 wires coming from the 

generator and 4 wires from the transfer switch.
3.  Using the following diagram and UL approved wire nuts connect the following wires together. The 0 wire 

will not be utilized for this setup.

PROCEDURE:   Connect a 2008 and later load center switch to a 5000 series air-cooled generator.
1.  Follow all instructions located in the Installation Manual that was supplied with the unit regarding mounting 

of the switch, junction box, and generator.
NOTE:   When installing a standalone 5000 series generator, the battery charger will be located in the 

generator utilizing the 12VDC trickle charger.
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2.  Inside the Junction box between the generator and the transfer switch their will be 4 wires coming from the 
generator and 5 wires from the transfer switch.

3.  Using the following diagram and UL approved wire nuts connect the following wires together. The 0 wire 
will not be utilized for this setup.

NOTE:   Remove the battery charger from the transfer switch; it will not be utilized in the operation of the 
generator.

PROCEDURE:  Connect a RTSS (Load Shed) switch to a liquid cooled generator.
1.  Follow all instructions located in the Installation Manual that was supplied with the unit regarding mounting 

of the switch and generator.
Note:   When installing a liquid cooled generator, the battery charger will be located in the generator utilizing 

the 12VDC charger.
2.  Inside the Customer Connection box between of the generator their will be a terminal strip. The N1, N2, 

23, and 194 terminal connections are the only ones that will be utilized. Coming from the transfer switch 
their will be N1, N2, 15B, and 23. The 15B wire will become 194 after the terminal strip.

NOTE:   The 0 wire does not need to be run between the generator and the transfer switch. It is not utilized in 
this installation.

3. Using the following diagram connect the wires at the terminal strip as follows.
NOTE:   Remove the battery charger from the transfer switch; it will not be utilized in the operation of the 

generator.
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